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Motivation

• Designing a framework to address the disparities that became evident 
during the rapid digitalization of education, especially those affecting 
students with Special Education al Needs and Disabilities

• Approaching to the framework definition in a systematic way



Key tasks for defining the framework

• A literature review 
• 131 literature units focused on best practices, and 

challenges of implementing inclusive digital education

• Development of two surveys
• first targeting HEI staff to gather their experience
• second focused on SEND students focused on their needs

• The co-development workshops
• collaboration with HEIs partners, researchers, and experts



Definition of factors, 
based on the literature review

Adaptation of factors, 
based on the survey results

Co-creation of final set of factors, 
based on the 10 workshops



Main results based on the framework

• Two Self-evaluation tools to determine the inclusiveness of their 
digital education

• for HE institutions and
• For HE teachers,

• A set of micro-learning units
• on Inclusive digital education for HE leaders and HE teachers,

• E-learning platform
• central knowledge point for Inclusive digital education



The framework

1. Leadership/ School's perspective 
2. Collaboration and Networking
3. Infrastructure and Equipment/ Tools and Technology
4. Continuous Professional Development
5. Pedagogy: Supports and Resources
6. Pedagogy: Implementation in the classroom
7. Assessment Practices/ Inclusion Assessment
8. Student Digital Competence/ Student's Perspective



Category 1: Leadership/ School's perspective

1. Inclusive digital education strategy
2. Collaborative digital strategy development
3. Contemporary pedagogical approaches
4. Scheduled time to explore digital teaching
5. Efforts to minimize discrimination,
6. Collaboration and communication encouragement between school 

and teacher
7. Inclusion policies,
8. Digital literacy



Category 2: Collaboration and Networking

1. Progress review
2. Discussion on the use of technology
3. Collaboration of HEI, local communities, caregivers and parents
4. Synergies for Blended Learning
5. Staff, governors, students and parents/careers share a philosophy of 

inclusion
6. Teachers plan, teach and review in partnership and 
7. Encouraged collaboration and communication between students 

and teachers.



Category 3: Infrastructure and Equipment/ 
Tools and Technology
1. Accessible infrastructure and tools
2. Digital devices and assistive products for teaching
3. Internet Access
4. Technical Support
5. Available digital devices and assistive products for learning
6. Devices and assistive products for students
7. Measures to identify the digital divide
8. Support to address the digital divide
9. Bring your device and assistive products
10. Reduced physical barriers
11. Assistive products
12. Online libraries
13. Fairly distributed resources.



Category 4: Continuous Professional 
Development
1. Discussion of CPD needs
2. Participation in CPD activities
3. Face-to-face or online sharing experiences between staff.



Category 5: Pedagogy - Supports and 
Resources
1. Online educational resources
2. Creating digital resources
3. Using virtual learning environments
4. Communicating with the school community
5. Open educational resources
6. Staff development activities help to respond to student diversity
7. Student difference is used as a resource for teaching and learning 

and 
8. Staff develop resources to support learning and participation.



Category 6: Pedagogy - Implementation in
the classroom
1. Personalization according to students' needs
2. Fostering students’ creativity
3. Engaging and motivating students
4. Student collaboration
5. Everyone is made to feel welcome and treated with respect
6. The partnership between staff and parents/careers
7. Students are equally value
8. Staff and students treat one another as human beings, and discipline is based 

on mutual respect
9. The school arranges teaching groups so that all students are valued, and 

differences are understood
10. Training and education on inclusiveness. 



Category 7: Assessment Practices/ Inclusion 
Assessment
1. Assessing skills
2. Digital assessment
3. Timely feedback
4. Self-reflection on learning
5. Feedback to other students
6. Using data to improve learning
7. Evaluation metrics



Category 8: Student Digital Competence/ 
Student's Perspective
1. Learning to communicate 
2. Digital skills across subjects.



The framework as basis for e-learning units

• Mapping for Self-Evaluation tool
Factor Item code Item title Unit Name
1. Leadership/ School's perspective

Inclusive Digital Strategy and Policy for 
Empowering Inclusive Digital Education

LSP 1.1 An inclusive digital education strategy Inclusive digital education strategy

LSP 1.2 Inclusive digital education strategy development with HEI staff Inclusive digital education strategy

LSP 1.3 Established policies for enabling inclusive digital education Policies for inclusive digital education

LSP 1.4 Communication of the policies for enabling inclusive digital 
education

Policies for inclusive digital education

Inclusive Digital Pedagogy & Supportive 
Culture

LSP 1.5 Support for contemporary pedagogical approaches to teaching 
with inclusive digital technologies

Support for inclusive pedagogical approaches to teaching with 
digital technologies

LSP 1.6 Minimized digital (education) discrimination Minimized digital (education) discrimination

LSP 1.7 Collaboration and communication between the school and the 
teacher.

Collaboration and communication between the school and 
the teacher

LSP 1.8 Raising awareness on disability Raising Awareness on Disability

Professional Development for Inclusive 
Digital Education

LSP 1.9 Time to explore inclusive (and accessible) digital technologies Inclusive by Design: Advancing Digital Literacy for All
LSP 1.10 Acquiring knowledge and skills in digital literacy
LSP 1.11 New ways of inclusive digital teaching
LSP 1.12 Financial support for inclusive digital education



An example of user scenario (case 1)

1. HEI teacher or management visits the platform at 
https://set4inclusion.eu/ 

2. HEI teacher or manager uses the self-evaluation 
tool at https://set4inclusion.eu/self-evaluation-
tools/ 

3. The tool provides suggestions to read specific e-
learning materials. 

https://set4inclusion.eu/
https://set4inclusion.eu/self-evaluation-tools/
https://set4inclusion.eu/self-evaluation-tools/


An example of user scenario (case 2)

1. HEI teacher or management visits the 
platform and studies the e-learning 
materials at 
https://set4inclusion.eu/e-learning-
materials/ 

https://set4inclusion.eu/e-learning-materials/
https://set4inclusion.eu/e-learning-materials/


How does the Evaluation Practice Enhance 
Performance in HEI
• Feedback from the self-evaluation tool
• Identification of the critical fields
• Education based on the learning material
• Short quizzes to check knowledge progress on the learning material



Conclusion

• The activities established a comprehensive framework for a self 
evaluation tool to optimize evaluation practices within HEIs, 
promoting inclusive digital education.

• Equipping HEIs with the evaluative tool, to create a more equitable 
and adaptive learning environments that can better accommodate 
the diverse needs of all students.



Thank you
Questions?

bostjan.sumak@um.si, maja.pusnik@um.si, katja.kous@um.si

 erasmus@istitutosorditorino.org, direzione@istitutosorditorino.org  

mailto:bostjan.sumak@um.si
mailto:maja.pusnik@um.si
mailto:katja.kous@um.si
mailto:erasmus@istitutosorditorino.org
mailto:direzione@istitutosorditorino.org
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